
 
 
 
 
 
 
 
November 25, 2009 
 
Mr. William Angrick II 
Iowa Citizens’ Aide/Ombudsman 
Ola Babcock Miller Building 
1112 E. Grand Ave. 
Des Moines, IA 50319   
 
Dear Bill: 
 
We are in receipt of your letter regarding the Iowa Lottery.   
 
Even though the Iowa Lottery is very committed to resolving these issues, 
it appears our goal of a positive resolution to this discussion for the good of the state is 
more difficult than imagined. 
 
In an effort to save valuable state resources and resolve this conflict, the co-chairs of the 
legislative Government Oversight Committees have agreed to help mediate this 
discussion as the session reconvenes.  
 
I’ll touch base soon.   
 
Best regards, 

 
 
Terry Rich, CEO 
Iowa Lottery     
 


